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The Financial Services Industry

Introduction

Financial System Regulation

Industry Codes of Practice and Conduct

Financial Services Legislation

General Legislation

Work Within Industry Requirements and Guidelines

Apply Relevant Workplace Procedures, Instructions, Organisational
Guidelines and Codes of Practice

Carry Out Work Tasks Safely and Effectively According to Specific
Organisational Policies, Guidelines and Procedures, Professional
Practice and Ethical Principles

Seek Assistance From Appropriate Personnel to Clarify Application of
Guidelines, Procedures and Legislation, Where Necessary

Establish And Identify Relationships
Develop and Maintain Positive Relationships
Identify Needs, Objectives and Expectations of Relevant Stakeholders

Identify and Respond to Instructions and Enquiries According to
Organisational Policies and Procedures

Identify Required Stakeholders to Report Queries and Concerns About
Safety in the Workplace

Obtain And Develop Workplace Information

Access Required Information Management Systems and Databases
According to Organisational Policies and Procedures

Develop Workplace Documents, Input and Extract Data, and Make
Calculations Using Organisational Software

Confirm that Presentation of Written Information Meets Relevant
Requirements

Assess Risk and Take Action to Reduce Risk and to Eliminate Workplace
Hazards

Work in a Team Environment

Provide Support to Team Members and Contribute to Work Group
Goals and Tasks

Share Required Financial Information with Group to Ensure Designated
Goals are Met

Seek Feedback on Own Performance, Identify Opportunities for
Improvement, and Share Feedback with Group if Required
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